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As I sit down to write the 2020 Wyomissing Police Department Annual Report, I
must reflect on what an odd year this has been. The year 2020 brought with it many
unique challenges to include the impact of the COVID-19 Pandemic, civil
disobedience and political unrest.
The Wyomissing Police Department was also presented with the challenges
associated with both internal and external change.
In February we learned that one of our own, Officer Raymond Waligorski, lost a
long and valiant fight with cancer shortly after his retirement.
Four additional officers retired during the year to include Chief Jeffrey Biehl,
Lieutenant Thomas Endy, Sergeant David Ravel and Officer Douglass Goeltz.
We also saw the welcoming of three new patrol officers to our police family: Officers
Ryan Hurlbrink, Corey Moser and Shannon Barr.
These personnel changes, particularly those in our command element, provide for
the opportunity of growth within the departmental ranks and strengthening of our
goal to provide the best possible Police services to the citizens of Wyomissing in a
cost effective manner.
I look forward to continuing to serve the citizens and guests of the Borough of
Wyomissing as we manage our way through all of this change.
You may have confidence in knowing that the officers of the Wyomissing
Police Department are committed to making this a community that is safe and secure
for all of its residents, businesses and guests
The 2020 Annual Police Report is a review of the activities of the Police
Department during the past year. Statistical views of crime and associated
information that occurred in 2020 are provided in this report.

Sergeant/Officer In Charge John G. Phillips
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WYOMISSING BOROUGH POLICE 2020 END-OF-YEAR REPORT

EXECUTIVE SUMMARY


Criminal Offenses in 2020 were the lowest recorded going back to 1984, total
of 448. Theft related calls continue to be among the higest investigated.



5,662 total calls were handled in 2020, which is down from 2019, a trend that
we have been seeing over the last several years.



Arrests are up, 318 total adults and juveniles, despite the reduction in calls
and criminal offenses.



A combined total of 1049 traffic citations, parking tickets and warnings were
issued.



There were a total of 503 crashes in the Borough, 303 were non-reportable,
200 were reportable.



Police Officers patrolled at total of 120,399 miles and consumed 11,875
gallons of fuel.



The Police Department broungt in $59,263 from arrests, fine monies, requests
for reports and billing for excess alarms.

POLICE OFFICERS
The Department supervisory staff at year’s end consisted of myself, Sergeant
John Phillips as Officer In Charge, Sergeant Peter Purcell, Sergeant Barry Moyer and
Sergeant Richard Karstien.
The 2020 roster ended with 20 full-time police officers as follows:
Sergeant/OIC John Phillips
Sergeant Peter Purcell
Sergeant Barry Moyer
Sergeant Richard Karstien
Investigator Courtney Garipoli
Investigator Daren Anders
Investigator Paul Baur
Investigator Kevin Quinter
Officer Terri Ney
Officer Matthew Henne

Officer Scott Schaeffer
Officer Joseph Klatt
Officer Ashley Borman-Parker
Officer Sean Engelman
Officer Bryan McIntyre
Officer Matthew Cavallo
Officer Rubiel Estevez
Officer Ryan Hurlbrink
Officer Corey Moser
Officer Shannon Barr
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The schedule remained the same for patrol officers. It is made up of four
squads, rotating through day shift and night shift. The shifts consisted of two twelvehour stints, the squads working 7a.m. to 7p.m. and 7p.m. to 7a.m. Sergeants Purcell,
Moyer, Karstien and I support the basic schedule and supervise the activities of the
officers on their squad in addition to many other administrative functions they
perform. Due to being down officers, the schedule is always in flux, and had to be
adjusted as necessary.
The Investigative Unit consisted of Criminal Investigators Paul C. Baur,
Courtney C. Garipoli, Daren A. Anders, and Kevin Quinter. The criminal
investigators normally work 8:00 a.m. to 4:30 p.m. and 1:30 p.m. to 10:00 p.m. but
were subject to change dependent upon the types and patterns of crimes being
committed.

ADMINISTRATIVE ASSISTANT
Christopher Sam continues to provide much needed clerical and data entry
help during the week, 7:30a.m. – 3:30p.m. Chris also provides relief in performing
many jobs that would take an officer off the street. For instance, if a police vehicle
needs to be taken for service, he can transport the cars to and from the garage.
Certain State rules and regulations mandate that certain police areas remain off
limits. Chris is on hand to oversee the workers when officers are not inside the
building. If not for his services, our officers would be spending a great deal more time
in the office and incurring unnecessary overtime.
SPECIALIZED SERVICES
The Police Department can boast of numerous officers who have an
abundance of talent and expertise in specialized fields. These specialized fields are as
follows: Bicycle Patrol, Criminal Investigations, Crime Prevention, Range Master,
Evidence Technicians, Less Lethal Instructors, Active Shooter response (for law
enforcement and the public), MCSAP, Crash Reconstruction, Drug Recognition
Expert, Defensive Tactics, and the Youth Aid Panel.
The Department has several members assigned to the District Attorney’s Task
Forces. Officers Joe Klatt, Kevin Quinter, and Matt Cavallo are part of the Narcotics
Task Force, Investigators Garipoli, Anders and Baur are on the Major Crimes Task
Force.

TRAINING
Training is an important part of the Wyomissing Police Department. Training
is viewed, not as time and money spent, but as invested in preparing our officers to
perform effectively and professionally. It also helps to reduce the exposure of the
Borough to liability through proper training. Over 2,100 hours were invested in
keeping our officers highly trained and well-rounded.
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Four hundred two (402) hours of our training
time is attributed to our BCERT team members
who attend mandatory monthly training. BCERT
members are Officer Ney and Sergeants Ravel,
Karstien and myself. At the end of 2020, myself
and Sergeant Karstien stepped down as the Team
Leader and Assistant Team Leader positions
within the tactical element of BCERT, Sergeant
Ravel stepped down from the Negotiator element
upon his retirement. In 2021, Officers Klatt and Cavallo will be taking over within
the tactical element, and Criminal Investigator Quinter will be joining the Negotiator
element.
We also conduct our own, active shooter training, scenario based exercises, less
lethal munition certification, and First Aid/CPR certification. Officers must also
complete 12 hours of mandatory in-service training. This training consists of 4
separate courses of instruction approved by the Pa. State Police and the Municipal
Police Officers Training Commission.

PROBLEM-ORIENTED POLICING
Problem-Oriented Policing is part of Community Policing. We have been
engaged in POP since 2000, in response to problems that appeared in the Borough.
Problem-Oriented Policing acknowledges that problems exist, and we try to solve
them in a proactive manner rather than simply responding to incidents. This is a
process where the separate squads develop and implement plans to combat problems
at the source. Over 1,106 hours were utilized in problem solving. Hotels and
nightclubs and their residual effect on the Borough account for some of the time
spent as well as monitoring college housing and those areas where crime occurs more
often. In 2020, we spent numerous hours investigating perceived problems on our
playgrounds and patrolling the Parkland areas as more people took advantage of our
park system as a way to get outside during the pandemic. Monitoring crime trends,
looking at current events and crime in neighboring municipalities, helps to keep us
proactive.
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CITIZEN POLICE ACADEMY
Normally, we partner with the West Reading and Spring Township Police
Departments and run a 7-week Citizen Police Academy from October to November.
All participants enjoy the experience and the entire experience is a give and take of
information between police and the public.
The academy is designed with three goals: to educate citizens to be more
proactive in protecting their community; to provide insight into the operations of the
police departments; and to build a trusting and understanding relationship between
residents and their police.
Topics of the academy included traffic enforcement, pursuits, forensics,
criminal investigations, narcotics education and the court system. This has been a
very successful program and classes fill up as quickly as we advertise.
No Academy was held in 2020 due to the COVID-19 pandemic. It is hoped
that the Academy will be able to return in 2021.

COMMUNITY POLICING AND PROGRAMS
Community policing emphasizes the
establishment of a working partnership between the
police and community to reduce crime and enhance
security. The Police Department continues to work
towards that goal by offering numerous and varied
community programs and presentations.
These programs are supervised by Sergeant Barry Moyer and presented by
crime prevention officers Daren Anders and Courtney Garipoli. Other officers are
often asked to participate dependent upon the topic.
In 2020, we needed to change how and what we presented to the community
because of the pandemic. Instead of the usual scout tours, in person reading of
books in the schools to elementary students and providing programs to senior
citizens; we participated in numerous birthday “parades”, and zoom meetings with
various groups within the community. We were still able to log over 115 hours of
time participating in various events throughout the year.
One of our officer’s most favorite programs was effected by the COVID-19
pandemic in 2020, Shop with a Cop. Shop with a Cop is a program that the
Wyomissing Police partners with Crime Alert Berks County to shop for Christmas
presents with less fortunate children. It is hoped that this program will be allowed to
return in 2021.
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Officers also make time to visit the playgrounds at the start of the vacation
season to instruct children in safety.
Another program is our partnership with Wood to Wonderful where
discarded bikes are donated and given to children who do not have a bicycle.

UNUSUAL EVENT
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As I mentioned in my opening, the country was thrust into civil unrest after
the death of George Floyd in Minneapolis. Unfortunately, here in Wyomissing we
were not exempt from the protests. In May, a march of about a thousand people
came into Wyomissing from Reading where it was thought they were heading to the
Berkshire Mall. All of the police department was called into work for this incident
and we were assisted by several other police departments from around the county.
Fortunately, there was no violence or property damage as seen in other areas of the
country.
In July a person inside of the Walmart decided to ride a bike around the store,
almost strike other shoppers with the bike, acted disorderly and refused
management’s request to leave. While being arrested, the individual resisted and
force involving joint manipulation and utilization of a Taser was needed to take him
into custody. Other people at the Walmart recorded the incident and posted it on
social media sites. The narrative was that the individual was arrested for stealing a
bike that he had paid for, which of course was not the truth. Calls from around the
world were received and messages posted on the police department Facebook page
advising how terrible and racist the Wyomissing Police are. The Berks County
District Attorney released a press release the day after the incident stating that at all
times the officers showed restraint, acted professionally, did a good job deescalating
the situation and acted appropriately when they arrested the individual.
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Two days after the incident a crowd of around 50 people formed outside of
the police department to protest the arrest. Again, the protest ended peacefully with
no violence or property damage.
The Wyomissing Police Department takes pride in treating all people equally
and is sensitive to the racial differences within our community. As you will see later
in this report, the vast majority of those arrested are white, Non-Hispanic males,
which shows we do not target people of color.
SPECIAL SERVICES UNIT
In 1994 the department formed the Special Services Unit. The Special
Services unit responded to crime scenes where incidents required multiple pieces of
equipment and extended time duration at the crime scene. The unit spent over 100
hours throughout the year
processing crime scenes,
evidence at the hall in the
processing room and
completing all associated
reports. The average time
spent on each incident was
about 2 hours. The evidence
team, which runs the Special
Services unit, completed
twenty-six (26) years of service.
The team consisted of myself
Sergeant John Phillips,
Sergeant Barry Moyer, Officer
Matt Henne and Officer Scott Schaeffer.
Today many people have come to expect that a police department should
have a forensic unit. Not only does a jury expect to see a forensic investigation into a
crime, but the District Attorneys who prosecute the case do as well.
CRIME AND CALLS FOR SERVICE
The Police Department ended 2020 with 5,662 total calls for police response.
This is a decrease of 937 calls from the 6,599 recorded in 2019. Wyomissing was not
alone in seeing a reduction of calls for service in 2020. It is believed that this
reduction was due to the pandemic as much of the population remained inside of
their home and did not venture out.
Criminal offenses were also down in 2020. We investigated 448 criminal
offenses in 2020, which was a decrease of 57 offenses from that recorded in 2019. As
mentioned, calls for service were down in 2020. The Wyomissing Police
differentiates between calls for service and criminal offenses. Service calls are those
incidents that do not involve a crime but require police intervention. Examples of
such calls could be a neighbor dispute, alarm calls, accidents or an animal complaint.
6

General thefts continue to be the most numerous crimes committed in the
Borough. During the year we investigated 2 incidents of robbery and 22 of varying
types of assault.
We did investigate three incidents that involved either a person being shot at
or a person being shot. Two of the incidents were road rage related and one was a
fight that escalated into a shooting. We have been able to make arrests in the
incident that stemmed from the fight, the others are listed as open because of a lack
of evidence to proceed.
Frauds (94), on the other hand, are generally not violent, but they are
extremely difficult to investigate and prosecute. Using the “dark web” offenders can
scam people out of thousands of dollars with a few simple clicks. Most times, the
suspects are not even in the United States. ID theft and crimes committed via
computer are becoming the norm. We are becoming more dependent on computersavvy police officers, as the public continues to fall prey to computer scams. We saw
an increase of this type of incident from 2019 with 20 more incidents reported this
year.

UNIFORM CRIME REPORT
The Uniform Crime Reporting (UCR) Program was created in 1929 by the
International Association of Chiefs of Police and is maintained by the FBI. The FBI
collects, publishes, and records crime statistics. Local departments collect their data
and transmit it to each individual state. The States then forward the information to
the FBI.
The Wyomissing Police Department is an investigative department. Instead
of simply taking a report, our officers and investigators put more effort into solving
crimes. The department’s clearance rate is a noteworthy 64%. In 2019, the national
average for clearing violent crimes was approximately 45%, for property crimes it
was approximately 17%. The UCR is divided into two parts. Part I offenses are
Murder, Rape, Robbery, Assault, Burglary, Larceny, Motor Vehicle Theft and
Arson. All other crimes would be considered Part II offenses. Both Part I and Part II
offenses decreased in the Borough during 2020.
The following graph shows the number of crimes committed and compared
over a twenty-year period from 2000 to 2020. Criminal offenses in 2020 were the
lowest recorded going back to 1984. The greatest number of crimes ever recorded
was 1308 in 1999. Crime does not increase or decrease in terms of large numbers. It
is more of a gradual up and down movement.
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UCR Offenses over the past 20 Years
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From the chart you can see criminal offenses plateaued from 2002 to 2012.
The reported criminal offenses go down each year after that. This is a trend we hope
continues. I attribute much of that to the aggressive proactive police work. Word
does get out among the criminal element as to what municipalities are susceptible to
being victimized. The chart below shows several items over a five-year period. Total
calls are shown but then they are broken into crimes (UCR offenses), calls for service
and clearances.

Five Year Comparision:
Five Year Comparison: Calls, Crimes and Clearances
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It is great to see another year of reduced criminal activity.
The calls for service remain at a relatively high level in comparison to
criminal events. Most police service responses are false alarm activations, accidents,
and medical assists. Another reason for high amounts of service calls is that the
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public often finds it easier to call police to assist them in non-police matters because
they do not know whom else to call.
We continue to respond to civil issues and neighbor disputes as service is
important in a community such as Wyomissing. The department is very aware of the
“Broken Window” theory, and we firmly believe, that if you take care of the small
things, the big things take care of themselves. This seems to hold true as we continue
to concentrate on our service response and aggressive patrol operations as evidenced
by our offenses going down.

SUBSTANCE ABUSE
All too often crimes have an underlying contributing factor of drugs or
alcohol usage. To assist the department, special DUI and liquor enforcement patrols
are grant funded, allowing us to be proactive and still maintain our static patrols. The
Police Department takes a proactive approach to drug and alcohol involved offenses.
Criminal Investigator Quinter continued his 8th year as a Drug Recognition
Expert. In those cases of DUI where no alcohol is present, he can determine if drug
usage is the underlying cause for the DUI behavior. The following chart shows our
substance abuse incidents. The biggest increase in this category is Narcotics, which
can be attributed to pro-active policing around known problem areas.
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Officers continue to respond to opioid events. All officers have been trained in
the use of Naloxone, to save lives of users who overdose. We also carry it for our
own safety as heroin is being cut with fentanyl and we may inadvertently encounter
the substance. In 2020 we responded on eight (8) occasions where Naloxone was
administered by an officer. Unfortunately, we recorded three deaths in the Borough
due to overdose.
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ARRESTS
In 2020, the department arrested 318 people for various criminal offenses.
That figure does not include those people cited for traffic violations. There were 306
adults arrested and 12 juveniles. Juveniles (10-17) technically are not arrested but
referred to Juvenile Court for disposition. The charts on the following pages show
the demographics of those adults who were arrested.
There was an increase of adult arrests this year. Most of the juvenile crime is
thefts, liquor violations and disorderly conduct.

Adult and Juvenile Arrests
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We continue our partnership with the Berks County Youth Aid Panel.
Youths who run afoul of the law are given the opportunity to avoid a juvenile arrest
if they agree to terms of a Community Panel
who balances the needs of the juvenile with
the needs for restorative justice. Officers
Terri Ney and Matthew Henne are the police
department liaisons. In 2020, we only
referred 1 youth to the program, keeping
them out of the court system. This is a
program that was also disrupted because of
the COVID-19 pandemic with most of the
meetings being cancelled and youths not able to be referred. We hope things get
back to normal in 2021.
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ARRESTS / RACE
The race of adults arrested is shown in the following chart. Of the 318 persons
arrested, 254 (80%) were White, 62 (19%) were Black and 2 (1%) were Asian. There
were no Native American arrests.

Arrested Persons by Race 2020
Black
19%

Asian
1%
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American
0%
White
80%

ARRESTS / GENDER
Arrests by gender show 200 males arrested as compared to 118 females. In the
below chart, arrested males account for 62% of all adults arrested and females
account for 38% of all adults arrested in 2020. Theft, DUI, and assault offenses
account for most of crimes committed by females.

Male / Female Arrests 2020
Male
62%
Female
38%
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ARRESTS / ETHNICITY
Persons arrested whose ethnic origin is Hispanic accounted for 111 of
the 318 persons arrested, Non-Hispanic arrests were 207. Roughly, 65% of all
subjects arrested are Non-Hispanic.

2020 Arrested / Ethnic Origin
Hispanic
35%
Not Hispanic
65%

ARRESTS / AGE
Not surprising, the largest numbers of people arrested are between the
ages of 18 to 24, roughly 28%, indicating that crime is a young persons’ game.
However, we still encounter a small number of older criminals. In 2020, we
arrested thirty-three (33) people over the age of 50.
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CRIME TYPE
The below pie chart shows the most prevalent crimes that result in the
arrests of subjects. Theft is the most common offense at 36%.

2020 Criminal Arrests by Crime
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DUI arrests have gone down by 3% and assaults have risen by 3%. Of
all recorded arrests for theft, the most prevelant is retail theft (shoplifting.) A
hidden statistic in retail thefts is many offenses are committed due to a
substance abuse issue.
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OFFICER TIME ANALYSIS
The following graphics show the percentage of time spent by all officers in
their various functions.
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OFFICER TIME ANALYSIS
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The persentage of time spent on routine patrol was down slightly in 2020. The
reason is believed to be that the number of officers actually working patrol functions
was in flux much of the year because of the retirements mentioned earlier.
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INCIDENT TYPES
With 5,662 incidents reported in 2020, the types of calls are varied. The Police
Department does, however, respond to certain incidents more often than others. The
top ten reported incidents comparing 2019 with 2020 are as follows:
2019 Alarms
Medical Assists
Non-reportable Acc.
Disorderly Conduct
Suspicious Activity
Automatic Fire Alarms
911 Calls
Reportable Acc.
Disabled Vehicles
Domestics

860
646
469
252
242
218
210
205
181
163

2020 Alarms
Disorderly Conduct
Non-Reportable Acc.
Medical Assist
Suspicious Activity
Automatic Fire Alarms
Reportable Acc.
Domestics
911 Calls
Check on the Welfare

860
311
303
269
260
250
200
189
158
157

The chart below shows the top ten calls and the overall percentage of these
incidents as they relate to total calls for service

10 MOST COMMON CALLS FOR 2020
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INCIDENT FREQUENCY
As for incident frequency, the number of recorded calls per month was an
average of 472 incidents. June was the busiest at 632 incidents, and April at 340 calls
was the lowest. Realistically, the differences in call volume across the months are
minimal, and most likely is attributable to environmental conditions.
Weekends (Sat. /Sun.) account for almost 26% of our calls. Weekdays
account for 74%. The busiest day was Friday with 879 calls, about 15%. The least
busy day was Sunday at 837 incidents or roughly 13%. Like monthly calls, the
difference in call volume across the days of the week is insignificant. Every day is
busy.
As for high and low recorded call volume, the most incidents ever recorded
for a one-month period was 716 in August of 2006. In April of this year we recorded
the lowest ever monthly call volume with only 340 calls for service. This was caused
due to the statewide shutdown ordered by the Governor because of the COVID-19
pandemic. Before this, the lowest month for calls of service was February 2013 with
421 calls for service.

Calls by Days of the Week
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HOTEL INCIDENTS
The Borough is unique in that for a small municipality we have seven (7)
hotels in the area, with an eighth one currently under construction. All are located
north of the railroad except for the Marriott, which lies just south of the railroad.
Thousands of people visit and stay at hotels in the Borough, and as a result in 2020
they generated 474 calls, up from 389 calls in 2019. Insofar as criminal activity is
concerned, of the 474 calls, 28 were actual criminal events, or almost 6% of the hotel
calls. The increase in calls is relative to people being housed in the hotels by various
agencies due to the COVID-19 pandemic. The hotels however are becoming
increasingly problematic.
16

The department continues to seek proactive alternatives as our hotels have
seen an increase in a wide range of incidents. As a result, we have dedicated a
criminal investigator to monitor as a liaison with all our hotels. However, current
reactive arrest measures are a priority. Investigator Quinter is assigned to Homeland
Security to investigate reports of human trafficking, narcotics and weapons
violations.
The associated chart shows the total number of responses to each hotel, and
the number of criminal offenses. The Inn at Reading and Days Inn account for the
majority of calls and criminal offences.

Hotel Incidents
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TRAFFIC ENFORCEMENT AND VEHICLE ACCIDENTS
Traffic stops and parking violations are the most commonly and widely
employed police actions. More citizens meet police at these times than at any other,
and their opinion of police operations is often formed through these encounters. Our
officers keep this kind of activity in check. The main reason officers’ conduct traffic
stops and write parking tickets is to enhance public safety by encouraging voluntary
compliance with traffic laws. The goal is to reduce accidents and injuries on our
roadways and to keep the heavy volumes of traffic moving safely through the
Borough. Most people do want the traffic laws enforced, until it pertains to them.
We receive residents’ complaints of traffic infractions on a routine basis. In
response, we conduct special traffic observation details to determine if any additional
targeted traffic enforcement is warranted in those areas. It is ironic that upon
enforcement we find those committing violations live in the same neighborhood.
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The following charts shows our accident totals over a five-year period in the
Borough. Overall, we responded to 503 accidents in 2020, a decrease of 182 from
2019. Reportable accidents are those in which someone is injured or in which a
vehicle needs towing due to damage making it inoperable.
In 2020, we saw a decrease in both reportable accidents and non-reportable,
which is also relative to less people being out and about this year because of the
COVID-19 pandemic. However, the motoring public that are out driving continue to
drive aggressively. Of the reportable accidents, three involved pedestrians. Happily,
there were no fatalities during the year.

Reportable / Non-Reportable Accidents
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VIOLATIONS
Roadway traffic congestion is a major source of frustration for travelers. Add
that to the fact that everyone is in a hurry, and you have the ingredients for road rage
and traffic violations. The lack of additional road capacity as populations of licensed
drivers, cars, trucks, and miles traveled increase creates aggressive and unsafe
drivers. Our officers are required to perform traffic observation checks throughout
the Borough on each shift.
Not everyone receives a citation; in 2020 officers issued 312 warnings during
the year. Manpower permitting, we will set up special traffic details. Some of those
details are large truck enforcement and weigh details.
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Vehicle Violations 5-Year Comparison
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In 2020, moving and parking violations decreased. Again because of COVI19, there were less vehicles on the road and for a time to help limit possible exposure
to the virus, officers were ordered to only stop those driver’s committing the most
egregious violations. Two tools we used during the year were a speed-timing trailer,
and a speed/counter-recording device. Both machines enable us to check speeds on
streets and respond accordingly with directed enforcement. The device also performs
vehicle counts so we can determine traffic volumes on certain streets and gain
accurate counts of speeds rather than relying on public observations where “the cars
are flying.” Another tool we use is a portable speed sign that alerted motorists to
their speeds. It seems to be working, and it has been requested by many residents to
have it installed on their streets
SPECIAL PATROL AREAS
Wyomissing Borough is unique in that we have a large portion of the
Borough dedicated to commercial/retail businesses as well as residential areas
consisting of apartment complexes and senior living centers. Both areas account for
approximately 30% of all our calls for service. Calls in our business districts were
down by 177 incidents. Calls in our residential communities in 2020 decreased
slightly.
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The following graphs show a comparison of incidents reported in our
Business and Community census tracts over a five-year period from 2015 to 2019.

2016-2020 Residential & Commercial Incidents
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Wyomissing residential communities consist of Wynnewood, Woodland
Plaza, 7 Oaks, Cambridge Commons, Country Meadows, the Highlands, Tennis
Court Condos, and Wyomissing Square.
The business community consists of the Berkshire Mall, Mall West, Vanity
Fair, Berkshire Square, The Shoppes at Wyomissing, State Hill Road businesses, and
Districts 3 & 4 along Berkshire Blvd.
The following charts show the percentage of calls among the entities in each
area. The Wynnewood apartments account for the largest percent of calls. We have
seen an increase in the Tennis Court/Cambridge Common areas over the past few
years from a low of 13 calls to this year’s 90 calls.
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2020 Residential Communities
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As for our business districts, the Berkshire Mall historically accounted for the
largest percentage of calls but has been eclipsed by those events at businesses in
Census Tracts 18, 3 and 4.

2020 Commercial Area
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VEHICLES AND MILEAGE
Patrol of the Borough was conducted by utilizing both marked and unmarked
vehicles. In addition to patrolling the streets, we patrol the Borough Parkland
System. The Ford Interceptor SUV vehicles have become the workhorse of police
vehicles across the country. Unfortunately, our officers were involved in a total of
three crashes throughout 2020, two were minor and one involved the totaling of a
police vehicle. That vehicle will be replaced in 2021. The special services van
continues to provide support as an emergency command post and mobile crime lab.
Overall, during 2020 our police cars covered over 120,000 miles and used
approximately 11,900 gallons of fuel. Dependent upon vehicle miles and normal
wear and tear, cars are taken out of service and replaced on a rotating basis.

Mileage and Fuel Usage- 5 year Comparison
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ASSISTS TO OTHER AGENCIES
During 2020 we were called upon to assist other police agencies. Most of our
assists are to our neighboring police departments of West Reading and Spring
Township. However, we often are called to assist Reading, Cumru, and Shillington.
Other agencies include the FBI, DEA, ATF and the DA’s Office. The second chart
shows the assists over a five-year period. Calls for assistance decreased in 2020.
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In addition to assisting other police departments, as a police department we
have a good working relatationship with our fire department and work side-by-side
with them. On fire calls, our officers normally arrive on scene first and help get
people out of the immediate fire area as well as block off the area so the fire
personnel can position their equipment. On the following page is a chart showing
our assistance on fire calls:
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Fire Assists 2020
13 - Other Assist to Fire Dept

49 - Fires

250 - Fire Alarms

SPECIAL DETAILS
Our officers are often called upon to perform services for private and/or
public events that go beyond our normal operating capabilities. In these instances,
we need to specifically assign an officer(s) to the detail and then the requesting party
is invoiced for our time. This way the taxpayer is not footing the bill for specialized
police service.
There are times when officers are called upon to perform specialized services and the
Borough is not reimbursed. An example would be the Memorial Day and Fourth of
July Parades, when officers must direct traffic and control the streets during the
parade.
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In 2020 we conducted 43 special details throughout the Borough,
approximately 200 hours. Requests for road runs are extremely labor intensive and
continue to be requested. Special details were down in 2020. Contracted days at the
Berkshire Mall were eliminted. The Wyomissing Area High School has also cut back
on police presence at sporting events since they hired their own Police Officer.
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FINES & COSTS
During 2020 the police department collected fine money generated from
criminal arrests, traffic and parking tickets. The department also collects monies from
reports that are requested by outside agencies. Usually these are insurance companies
requesting accident reports. The department also generates reports for invoices
regarding excess burglar alarms. The below chart shows those revenues generated by
the police department. The District Justice office collects local fines. The County and
State collect fines and restitution from criminal cases. Fees for false alarms are
invoiced quarterly. Overall the police department accounted for $59,263 in revenue.
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CONCLUSION
The close of 2020 marked the 106th year of police service to the Borough of
Wyomissing. While we were busy with everyday calls for service, we strive to keep
current with the ever-changing demands of society.
I opened this report by stating what an odd year 2020 has been. Anti-police
sentiment, the second guessing of police actions, the unrealistic demands placed
upon the police to fix problems that are not ours (police) to fix, and the out right
physical attacks upon police make one question, why do we do it?
One reason, the support and ecouragement given by the Wyomissing
residents and business community. When you have the support of the community,
policing becomes a little bit easier. Knowing the community cares is great for morale.
We thank the Borough residents and businesses for their support of our officers.
In 2021, a Chief of Police will need to be appointed. At 20 officers we are
down 3 from the allotted 23 so hiring and promotions will need to occur. We
currently have two officers in the DROP program with three more able to enter
within the next three years. It is important to bring people in to replace the officers
in the DROP prior to those officers leaving, so that we can ensure the quality of
service provided does not fall as the new officers are hired, trained and able to
conduct patrol functions on their own.
Through teamwork within the department and partnership with the
community, we will continue to operate at the highest levels to make Wyomissing a
safe place to live, work and play.

Respectfully submitted:

John G. Phillips
Sergeant/Officer In Charge John G. Phillips
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